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Sprint is theinaﬁioﬁ;s_

leader danii ;:_the

development . and
offering i lliiige

technological features .

for TRS,
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CapTel user both hears
and interacts dl?ecﬁly
with the recorded
message and makes the
selectiens as
requested by the |
interactive ﬁenﬁ.
The CapTel . user is
alerted to the
presence of a
recording by hearing
the recording and
seeing the captions of ]
the recording  as the_

message 1s played.

CapTel users can
replay messages as
required until the
message 1is both heard
and read as captions.
The wuser can stay on
the line as  long as
desired until the
message 1s heard in
its ° entirety or
replayed. This is
requested by the user
directly. The CapTel
user interacts with j
the recorded message |
system directly. This
is treated as one |

call.
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Sprint

maintains a ..

complaints.

includes ali;-‘

required

including: :j;hé':. ; dats,
the nature; tSEIIdate 
of reso_lutit?n-,- '.a:nd the
explanation . .. .of“

resolution.

Sprint CapTel pro'vides.
summaries of the 15&;.5,
which ind'ica{;e_ " the
number of complaints
received for a 12-
month  peried . ending

May 31°t.




FCC Requirement Declaratory Ruling Sprint's Commitment

(FCC 03-190)

S

Sprint. CapTel probides

full support, |
including a ° primary
peint-of-contact, to
contract

administrators to meet

FCC reqguirements.
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requirements

publiec aee

information

publishes

directories,

and  billing

instructions-.f: _f.ﬁ..i" ’I'RS
including . 711 ac:ces's '
in phone ‘directories,’
DA services ' and thé
incorporation cvf'. oy
numbers . in.f i?ﬁﬁng
directories to;.aésure-
that callers are aware

of all forms of. TRS.
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CapTel users pay rates .
ne  greater  than tﬁe
rates paid for
functionally
equivalent véice.
communication

services.
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jurisdictiona

separation

(iid) - Spxtagi
with NECA for

reimbursement

interstate minutes:




The Sprint CapTel
Customer Contagt_
process is fully”
compliant with all FcC

Requirements,
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Sprint's Commitm

the CA is anonymous to

the call '?éﬂ : the{

CapTel ”gx
directly gb%thé
party. fﬁéf.éata'ii$ 
provided ;q; ;uﬁable.
form af.- l-ea.s'i.;:,éja'- daés
prior to the st day
of service and is not
sold, distributed,
shared or réﬁaéled .in
any other -Qéy by
Sprint, or Sprint
employees unless
Sprint is compelled by
legal process to
provide such

information.
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Sprint  provides each-

Sprint TRS state a re=- |
ccertifiecation packet
and assists in the re-

certification process.

Sprint CapTel will
have the capability to
transmit the = 10=digit
number and will
recognize the ID

blocking indicators.

Sprint CapTel will
deliver the 587
technology on February

1, 2004.
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CapTel user dials LE -
1. -Sprint :wi'i_l. route
the call direct:i-g_‘- to

the most appropriate

PSAP.
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Answering

voicemail

provided

Answering
retrieval '.‘ﬁiﬁhrbuéﬁ
CapTel ‘is éécdﬁpii;heé
when .the.  Té§pf§i”
facility @aption-.iﬁe
voice message to :thé

CapTel users.
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Speed

feature.
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Sprint CapTél . users
will be'' ‘dble - to
participate a three
way ecall. Although
the person using the
captioned phone is
unable to establish
the three-way call,
the called party will
be able to do so by
utilizing telephone
switch hook c{or
“flash”) button on his
or her CPE. Thus,
Sprint CapTel meets |
the requirement for
three-way calling.
(For One-Line <CapTel.)
For Two-Line CapTel
either party can
initiate a 3 way call ]
should the user
purchased this as a

LEC option.

Sprint CapTel users

will be able to |

participate in a |

conference bridge to

speak to three or more

individuals.
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Sprint's Report to the FCC on VRS and IP Waivers

FCC Internet and Video Relay Service Annual Progress Report

there are many

segments owned
by multiple
providers using
dis-similar

routers. Some
support QoS,
some do  not.

There is, at this

investigating
LAN/WAN
systems
where QoS
can be
controlled

internally.

April 16, 2007
Waivers P iP Current | Progress and | VRS VRS Current | Pregress and
Regulatory Technology Steps Taken | Regulatory Technology Steps Taken
Status Issue/Limitations | to Meet the | Status Issue/Limitations | to Meet the
Requirement requirement
1. 57% Waived STS is not | In  research | Waived NA NA
through possible over the | and Indefinitely;
1/1/08 internet. Voice | development No report
over IP (VoIP) | stage. Sprint { required
**REQUIRES™* is
Quality of | investigating
Service, QoS | and
means that all [ evaluating
the  associated | several VolP
data packets | to determine
arrive in  one | acceptable
contigucus QoS levels to
stream and in | support STS
order. In the | calls. Sprint
“internet” world, | is also




Progress and

of Service. QoS

means that all

the associated
data packets
arrive  in one
contiguous
stream and in
order.

In the “internet”

world, there are

many segments |

Waivers IP 1P Current | Progress and | VRS VRS Current
Regulatory Technology Steps Taken | Regulatory Technology Steps Taken
Status Issue/Lirmitations | to Meet the | Status Issue/Limitations: | to Meet the
Requirement reguirement
time, no
universal,
cooperative
methodology  to
address the
internet
deficiencies.
2. NA NA NA Compensable | NA Sprint
Spanish but non- provides ASL
Relay mandated to Spanish
service. Video  Relay
Service,
3. Types | NA NA NA Waived Voice over | We are
of Calls through IP{VoIP) currently
1/1/08 requires Quality | providing

two-line VCO
and HCO

controlled at
the agent
position using
IP or ISDN

inbound from

Video user
and
outbound POT
5 to Video
User




Waivers

IP
Regulatory
Status

IP Current
Technology

Issue/Limitations

Progress and
Steps Taken
to Meet the

Requirement

VRS
Regulatory
Status

VRS Current
Technology

Issue/Limitations

Progress and
Steps Taken
to Meet the

requirement

owned by
multiple
providers using
dis-similar
routers, Some
support QoS,
some do not.
The internet
cannot be

controlled by any
single user.
There is, at this
time, no
universal,
cooperative

methodology to

address the
internet
deficiencies,
Sprint offers

alternatives VCO
and HCO solution
by using second
line (analog line)
where the Video
Interpreter asks
for a second

number to call

and outbound
POTS to Voice
One
tine VCO and
HCO began in
2005. This is

user.

limited to
certain types
of end user
appliances

that allow
voice access
through  the
broadband

connection at
end user

eguipment.

e bt in . o Sk i




Waivers 1P ip Current | Progress and | VRS VRS Current | Progress and
Regulatory Technology Steps Taken | Regulatory Technology Steps Taken
Status Issue/Limitations | to Meet the | Status Issue/Limitations | to Meet the
Requirement requirement
back using
three-way call
feature. The
procedure is
similar to two-
line VCO or HCO
call.
4, Waived Internet Protocol | Sprint Waived Internet Protocol | No additional
Emergen | through network (IP | implemented | through network (IP | information to
cy Call : 1/1/08 network) does | a “manual” | 1/1/07 network) does | submit
Handling not support the | (directory not support the | beyond our
Automated assistance Automated recent
Number lookup) Number submission to

Identification
information  for
Internet or Video
Relay Services.
without
automated
knowledge of the
originated
location of the
call, Sprint is not
in  position to
transfer 911 calls

to an appropriate

PSAP.

process for
911 calls
through
Internet
Relay. The
technical
challenge
remains of
tying an exact
location to an
P address.
No additional
development
been

that

has

made

Identification
information  for
Internet or Video
Relay Services.
Without
automated
knowledge of the
originated
location of the
call, Sprint is not
in  position to
transfer 911 calls
to an appropriate
PSAP.

the FCC.
Cuirent
options may
restrict

interoperabilit
Y. An
Emergency
database is
still in
use today for
subscribers
who choose to
register a
profile;

however,




Progress and

Waivers 1P 1P Current | Progress and | VRS VRS Current
Regulatory Technology Steps Taken j Regulatory Technology Steps Taken
Status Issue/Limitations | to Meet the ! Status IssueflLimitations | to  Meet the
Regquirement requirement
would  allow agents must
Internet Relay verify the
users to place location of the
911 calls caller, as the
through caller may not
Internet be at the
Relay. same physical
location as
the profile
indicates.
5. Speed | NA NA NA 1/1/07- 80% | Sprint is | Sprint will
of of all calls | exceeding the | continue to
Answer within 120 | 80/120 service | meet the
seconds level requirement
{monthly). requirement that | measured on
went into effect | a monthly
January 1, | basis.
2007.
6. Equal | Waived NA NA Waived The IP network | The technical
Access to | Indefinitely; through does not support | challenge
Interexch | No report 1/1/08 ANI and end- | remains of
ange required user billing | tying an exact
Carrier mechanisms. location to an
Without IP address for
automated VRS users.
knowledge of | However, the
ANI location, and | very nature of




Waivers 1P 1P Current | Progress and | VRS VRS Current | Progress and
Regulatory Technology Steps Taken | Regulatory Technology Steps Taken
Status Issue/Limitations | to Meet the | Status Issue/Limitations | to Meet the
Requirernent requirement
without an ANI | the internet
to charge back | makes billing
for tolls calls, } for toll calls
Sprint cannot | obsolete.
support equal
access to
interexchange
carrier features
for Video Relay
Service.
7. Pay- | Waived IP network does | The technical | Waived IP network does | The technical
per-call through not support ANI | chailenge through not support ANI | challenge
(900) 1/1/08 and end-user | remains of | 1/1/08 and end-user | remains of
Service billing tying an exact billing tying an exact
mechanisms. location and mechanisms. location and
Without billing of pay- Without billing of pay-
automated per-cakl. No automated per-call. No
knowledge of | additional knowledge of | additional
ANI location, and | development ANI location, and | development
no ANI to charge | has been no ANI to charge | has been
back for a pay- | made that back for a pay- | made that
per-service «call, | would  allow per-service call, | would  allow
Sprint  is  not [ Internet Relay Sprint is not | Video Relay
processing 900 i end users to processing 900 | end users to
calls. be billed for calls. be billed for
pay-per-call pay-per-call
services, services,




Waivers IP 1P Current | Progress and | VRS VRS Current | Progress and

Regulatory Technology Steps  Taken | Regulatory Technology Steps Taken

Status Issue/Limitations | to Meet the | Status Issue/Limitations | to Meet the

Requirement requirement

8. Voice | Waived As explained in | Sprint is | Waived As explained in | Sprint is
Carry through number three | investigating through number three | currently
QOver 1/1/08 above, voice | and 1/1/08 above, voice | providing

{(vCO) quality over the | evaluating quality over the | two-line VCO

{one- internet is not | several VolP internet is not | controlled at

line) universally alternatives to universally the agent

effective at this

time.

determine
acceptable
QoS levels to

support Voice

carry-over
calls. Sprint
is also

investigating
LAN/WAN
systems
where QoS
can be
controlied

internally.

effective at this

time,

position using
IP or ISDN
inbound from
video user
and

outbound PCT
5 to Video
User

and outbound

POTS Lo Voite

user. One
line VCO,
released in
2005, is
limited to

certain types
of end user
appliances

that allow
voice access
through the
broadband

connection at




Waivers 1P P Current | Progress and | VRS VRS Current | Progress and
Regulatory Technology Steps Taken | Regulatory Technoiogy Steps Taken
Status Issue/Limitations | to Meet the | Status Issue/Limitations | to Meet the
Reguirement requirement
end user
equipment.
9. Waived As explained in | Sprint is | Waived As explained in | Sprint is
Hearing through number three | investigating through number three | currentty
Carry 1/1/08 above, voice | and 1/1/08 above, voice | providing
Over quality over the | evaluating quality over the | two-line HCO
(HCO) internet is not | several VoIP internet is not | controfled at
(one- universally alternatives to universally the agent
line) effective at this | determine effective at this | position using
time. acceptable time. IP or ISDN

QoS levels to
support
Hearing carry-
over calls.
Sprint is also
investigating
LAN/WAN
systems
where QoS
can be
controlled

internally.

inbound from
Video user
and

outbound POT
5 to Video
User

and outbound

POTS to Voice

user. One
line HCO,
released in
2005, is
limited to
certain  types

of end wuser
appliances
that allow

voice  access

o e i e et o




Waivers 1P P Current | Progress and | VRS VRS Current | Progress and
Regulatory Technology Steps Taken | Regulatory Technology Steps Taken
Status Issue/Limitations | to Meet the | Status Issue/Limitations | to Meet the
Requirement requirement
threugh the

broadband
connection at
end user

eguipment.
10, vCO | Waived As explained in | Sprint’s Waived As explained in | Sprint's Video
- to - | through number three | Internet Relay | through numbper three | Relay Service
TTY 1/1/08 above, voice | Service is not | 1/1/08 above, voice | is not

quality over the
internet is not
universally

effective at this

time.

designed to
connect an
inbound

internet caller

with the
called party
who uses TTY

user or VCO
as

communicatio

n between
internet  and
baudot

protocels are
not

compatible.

quality over the
internet is not
universally

effective at this

time.

designed to
connect an
inbound video

caller with the

called party
with uses
voice, TTY
user, vCaQ,
HCO or
anything

other than
video

because. the

videoconferen
cing via
internet ar
ISDN
protocols are
not

compatibie.

e e o




